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Troubleshooting Guide

If the sterilizer does not operate correctly, please check the following:

p
Sterilizer cannot be switched Ensure the power cord is secured to both the
ON sterilizer and the power socket.

“Rust” on heating plate The “Rust” like stain is actually mineral

deposits. Follow the methods from ‘Cleaning
And Care For Your Sterilizer’ to remove them.

Sterilization cycle time too Check the amount of water used.

long or too short Ensure the heating plate is de-scaled.
Excessive limescale build up will affect
sterilization cycle time.
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Cleaning And Care For Your Sterilizer

Natural way to clean your Steam Sterilizer.
No chemicals needed.

All tap water contains mineral deposits which are invisible to the naked eyes. When
heated at high temperature, water evaporates and leaves a thin layer of mineral
deposits (limescale) on the heating plate.

Such deposits look dirty and many people had mistaken them as rust. These mineral
deposits will affect your sterilizer’s performance.

PIGEON STEAM STERILIZER with its user-friendly Open-Concept Heating Plate allows you
to clean the built-up deposits easily.

Simply follow these 2 methods below and your sterilizer will stay hygienic and clean:

Lemon Juice Cleaning For Weekly Maintenance

PREPARATION:
Half fresh lemon, clean soft cloth, mug
STEPS:
1. Extract lemon juice into a mug.
2. Pour the lemon juice into the sterilizer without boiling.
3. Leave it for 30 minutes.
4. Use a soft cloth to remove remaining limescale.
5. Drain and rinse sterilizer with clean water.

Vinegar And Water Cleaning For Occasional Maintenance To Help
Remove Stubbomn Stains

PREPARATION:

Clean soft cloth, 55ml vinegar + 110ml water (Ratio 1:2)

STEPS:
1. Mix 1 part vinegar to 2 parts water.

2. Pour mixture into the empty sterilizer.
3. Switch on the sterilizer for about 1 minute.
4. Then switch off the main power and leave the mixture inside the
sterilizer for about 3 minutes.
Caution: Mixture is HOT
. Drain and rinse sterilizer to wash away vinegar.
. With a clean soft cloth, wipe off any remaining stain or limescale.
7. Pour some clean water into the empty sterilizer, switch ON
for a few minutes.
8. Switch OFF the main power, rinse and wipe clean the sterilizer.

IMPORTANT NOTE:

e Percentage of vinegar in the mixture must not be more than 50%.

¢ Do not boil vinegar mixture for more than 2 minutes. High concentration of vinegar will
cause corrosion.

e Pigeon Liquid Cleanser can be used to wash away vinegar after cleaning.

¢ This appliance is for household usage only.

¢ This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they are under supervision or given instruction concerning the usage of the
appliance by a person responsible for their safety.

e Children should be supervised to ensure that they do not play with the appliance.

The appliance can be used at the following application:

o Staff pantry areas in shops, offices and other working environment.

e Farm houses.

¢ By clients in hotels, motels, and other residential type environment.

¢ Bed and breakfast type environment.

o O

region. To prevent possible harm to the environment or human health from uncontrolled waste disposal,

recycle it responsibly to promote the sustainable reuse of material resources. To return your used device,

please use the return and collection systems or contact the retailer where the product was purchased.
I They can take this product for environmental safe recycling.

Correct disposal of this product
ﬁ This marking indicates that this product should not be disposed with other household waste in the EU
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WARNING

e KEEP OUT OF REACH OF CHILDREN. THIS UNIT CONTAINS BOILING WATER WHEN IN USE.

* |F POWER CORD IS DAMAGED, IT MUST BE REPLACED BY THE MANUFACTURER, ITS
SERVICE AGENT OR SIMILAR QUALIFIED PERSON IN ORDER TO AVOID A HAZARD.

INntroduction

Please take a few minutes to read through the entire manual before using the PIGEON
STEAM STERILIZER for the first time. It will assist you in using the sterilizer correctly.

The PIGEON STEAM STERILIZER provides a convenient and easy way to sterilize up to 8
different shapes / sizes of baby bottles and accessories. No chemical is required.
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SAFETY

The PIGEON STEAM STERILIZER has an illuminated “Power On” indication. It has
been tested in compliance with stringent safety standards IEC EN 60335-1 and
IEC EN 60335-2:15.

Immediately after each sterilization process, always allow your sterilizer to cool
down for at least 15 minutes before using it again. This is a SAFETY FEATURE
allowing the sterilizer thermostat to reset so as to prevent your sterilizer from
over-heating. It is NOT a product defect.

PIGEON STEAM STERILIZER is also MICROBIOLOGICALLY tested to ensure that the
contents remain sterile for up to 12 hours, provided the cover is not removed.

Warning

Stay clear of the steam vent
and do not cover it during
sterilization process as hot

steam will need to be
released from this vent.

Never open the cover during
sterilization process until it is
cooled down completely.

Always operate the sterilizer Ensure the power cord is

on a dry and flat surface, do properly connected to the

not place any cloth or towel sterilizer.
underneath.

Never use the sterilizer Please do not carry product in
without water. this way.

Do not use sterilizing solutions ~ Never immerse the sterilizer in
/ sterilizing tables in your the water.

sterilizer.

KEEP OUT OF REACH OF CHILDREN




