
 
 
 



Read these instructions before use and keep them safe. If you pass the 
appliance on, pass on the instructions too. Remove all packaging, but 
keep it until you are satisfied. 
 
 
Important Safeguards 
Before connecting the appliance check that the voltage indicated on the type 
plate corresponds to the mains voltage in your country. 
When using electrical appliances basic safety precautions should always be 
followed. Please read the following carefully before use: 

1. Always unplug the appliance immediately after use. 
2. Do not use while in the bath. 
3. Do not use with wet hands. 
4. Do not allow the appliance to be placed or dropped into water or any 

other liquid. 
5. Do not reach for an appliance that has fallen into water. Turn off the 

power supply to the appliance and then unplug from the wall socket. 
6. Do not leave the appliance unattended when it is switched on. 
7. Always allow the appliance to cool down before packing away. 
8. Close supervision is necessary when this appliance is used by, on, or 

near children or invalids. 
9. The appliance should be used for its intended purpose only. 
10. Never use attachments not recommended or sold by the appliance 

manufacturer. 
11. Keep the cord away from heated surfaces. 
12. Check the cord regularly for wear or damage, particularly where the 

cord enters the appliance and the plug. 
13. Never operate this appliance if it has a damaged cord or plug, if it is not 

working properly, if it has been dropped or damaged, or dropped into 
water. Call the Consumer Service Centre for examination and repair. 

14. Do not wrap the power cord around the appliance, straighten after use. 
15. Hair lacquers and fixing sprays contain flammable materials. Do not 

spray while using the hair dryer. 
16. Do not direct hot air from the dryer towards the eyes or other areas 

sensitive to heat such as the face and neck. 
17. Take special care when using the dryer near children or anyone who is 

sensitive to heat. 
18. Switch the dryer off before putting it down, even if it’s just for “a 

moment”. 
19. Keep the air intake cover free of dust or fluff. 
20. Do not allow the air inlet or outlet to become blocked or even partially 

blocked. This may cause the dryer to overheat. If it does overheat, the 
safety cut-out will cause the dryer to switch off and remain inoperable 
until the unit has sufficiently cooled down. In this event, switch off the 
appliance, unplug it and let it cool down. Remove any blockage to the 
air inlet or outlet before resuming use. If the dryer should cut out again, 
even when there is no blockage, contact the approved Service Centre 
for examination and repair. 

21. After using any of the attachments, allow them to cool before removing 
them, or remove them using a towel, to avoid burning your fingers. 



22. Do not use the dryer within 1 meter of any other electrical or electronic 
appliance (e.g. TV, computer,..) as it may cause interference. 

23. The installation of a residual current operated protective device with a 
nominal trip current of 30mA offers additional protection. Contact your 
electrician. 
 

 
Household use only 

 

 

Additional Safeguards 
1. Do not try to repair the appliance yourself. Contact the approved 

Service Centre for examination and repair. 
2. This product has been designed to operate safely when held by the 

handle. When operating, do not hold the appliance by the AC power 
cord. 

3. Avoid contact with HOT attachments as they will burn the skin with 
which it comes into contact. 

4. If the electrical circuit is overloaded with other electrical appliances, 
your Hairdryer may not operate properly. It should then be operated on 
a separate circuit from other appliances 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Carmen IONIC Hairdryer 
Congratulations on the purchase of your IONIC Hairdryer! 
 
Some of the features include: 

- 2200 Watt motor 
- 2 Speed and 3 Heat settings 
- Cool Shot 

 
The set consists of: 

- Hairdryer 
- Directional nozzle 

 
 
Know Your Hairdryer 
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Styling Tips and Instructions for Use 
1. Wash and condition your hair, then towel dry. 
2. Attach styling nozzle firmly on to the end of the dryer. 
3. Start styling your hair at the back and work towards the front. 
4. After using the styling nozzle let it cool down before removing it from 

the dryer, or remove using a towel. 
Tip: Use EHC Thermal Protect to provide protection and moisture while 
drying 
 
 

Blow Drying (without the styling nozzle) 
1. Hold the dryer about 20 centimetres (8 inches) away from the hair 

while drying. 
2. For extra fullness, when your hair is almost dry, bend forward to hold 

your head upside down, and direct the airflow up from underneath, and 
move it to and fro. Beware of bending over too far, so as to avoid 
injury. 

 
 
Ionic technology 

1. Anti-static hair drying 
2. Creates silky smooth hair 
3. Dries hair faster 
4. Adds a natural shine to hair 

 
 
Styling Nozzle 

1. The styling nozzle concentrates the airflow on to a small area of hair for 
fast, easy styling. 

2. It is ideal for blow drying with a comb and styling brush. 
3. Divide the hair into small sections and point the dryer along the shafts 

from the root to the ends, to give a smooth professional finish to the 
hair. 

 
 
Cool Shot 

1. To set your style, depress the Cool Shot button and hold for about 15 
seconds after styling a section of hair. 

2. You can use the Cool Shot button regardless of Speed setting. 
3. Once selecting the Cool Shot, the air should cool down immediately. 
4. When curling your hair with a round brush, use the Cool Shot for about 

15 seconds after drying, to set the curl. 
 
 
Heat Selection 
You may have you own preferences, but as a general guide, use the Heat 
Setting III (HOT) for rough-drying, and for thicker heavier hair. 
Use Heat Setting II (WARM) or Heat Setting I (COOL) for finer hair, and for 
more precise control when styling. 
 
 



 
 
ON/OFF Speed Selection  
Use Speed Setting II (HIGH) for rough drying, and Speed Setting I (LOW) for 
styling. LOW speed gives more precise control when styling. 
You may prefer HIGH speed for thicker, heavier hair, and LOW speed for finer 
hair. 
To switch the dryer off, slide the switch to the O (OFF) position. 
 
 
Air Filter 
Always make sure that the air filter is not blocked as this could cause your 
Hairdryer to malfunction. To keep the air inlet free of blockage please follow 
the steps below: 

1. Remove the intake cover by grasping it and turning anti-clockwise. 
2. Pull the cover away from the hairdryer. 
3. Clean all deposits off the intake cover.  
4. Place the intake cover back onto the hairdryer and turn clockwise to 

lock into place. 
 
 
Care and Maintenance 

1. Switch the dryer off, unplug it and let it cool down. 
2. Wipe the body of the dryer with a soft damp cloth. If necessary use a 

little washing-up liquid. 
3. Remove deposits from the inlet grille, filter mesh and styling nozzle, by 

brushing with a soft brush and or hand washing in warm soapy water. 
Rinse and dry thoroughly. 

4. Do not immerse the dryer in water or any other liquid. 
5. Do not use harsh or abrasive cleaning agents or solvents. 

 
 
After Sales Service 
The appliance is not user-serviceable. If it is not working properly check: 

1. You have followed the instructions properly. 
2. The outlet supply is switched on. 
3. The main supply fuse/circuit breaker has not blown/tripped. 

If the appliance still does not work, contact the Service Centre. 
 
 

TEL: 011 393 1328 
FAX: 011 393 1501 

EMAIL: technical@sp-africa.com 
 
 
 
Guarantee 
Any defect affecting the functionality of the appliance which becomes 
apparent within one (1) year of its purchase, will be corrected by free repair or 
replacement, provided that the appliance has been used and maintained in 
accordance with the instructions, and has not been altered, abused or 



misused in anyway, and is accompanied with a Proof of Purchase to validate 
the age of the appliance. 
 
 
Specifications 
220-240V    50Hz    2200W 
 
 
 
The Environment 
 

Please consider the environment when disposing of packaging.  
Recycle wherever possible. 
When you want to dispose of this appliance please do so responsibly, or 
contact us to assist with the disposal, or disposal advice. 
 
 

 

 

 

 
8 Palala Street, Protec Park, Terenure Ext. 42, 

Kempton Park, South Africa, 1610 
Tel: 011 393 – 1328   
Fax: 011 393 – 1501 
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